ERGO

Reiseversicherung

ERGO Reiseversicherung AG — Postfach 80 05 45 — 81605 Miinchen

Dear customer,
thank you for your claim report.

Please send us the following documents or information that we can
process your claim as quickly as possible:

e The received claim report indicates that you wish to pay the

insurance benefit to a third party. We therefore ask you to sign
and return the payment order.

The insurance benefit should be reimbursed to:

Account holder (name and adress):

Name of the credit institution:

IBAN:

BIC-Code:

Place & Date Signature

ERGO Reiseversicherung AG
Thomas-Dehler-Str. 2

81737 Miinchen
www.ergo-reiseversicherung.de

Your contact person
Performance service

Phone
+49 89 4166-1835

Fax
+49 89 4166-2717

E-Mail
leistung@ergo-reiseversicherung.de

You can reach your contact person
from Monday to Friday from

8 am to 7 pm and on Saturday from 9
am to 1 pm via the extension.

Member of the ETI Group
European Travel Insurance Group

Chair of the Supervisory Board:
Anja Berner

Board of Directors

Sebastian Schmidtke (Chairman)
Torsten Haase

Thorsten Wessel

Commercial register
Minchen (HRB 42 000)

Bank details
Commerzbank Minchen
IBAN DE19 7008 0000 0330 4565 00

BIC DRESDE FF 700

VAT identification number DE
129274536

Insurance services are exempt from
VAT according to § 4 Nr. 10 u. Nr. 11
UStG Insurance tax number
802/Vv90802001324



